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	Job Title
	Senior Public Engagement Officer

	
	Directorate
	Communications and Engagement

	
	Team
	Public Engagement 

	
	Grade
	5

	
	Standard/Premium
	Standard

	
	Reports to
	Assistant Director, Public Engagement

	
	Team Management
	None


	Role purpose

The senior public engagement officer will work with others to transform public engagement at the Nursing and Midwifery Council. This is a new and exciting position, helping to shape an emerging programme of work that is a key priority for the NMC.

You will work with the assistant director for public engagement and the public engagement manager, as well as with other NMC colleagues and with the people, communities and organisations we work with. 
You will support the NMC to value the public as equal partners in everything that we do: actively engaging with and empowering people, building trust and understanding of what we and our professionals do, and developing strong and purposeful relationships.
You will have a track record of using innovative approaches to public involvement and engagement. You will be able to advise and support colleagues to drive culture change across the organisation. And you will build strong relationships with the public, to help the NMC deliver our commitment to uphold the highest standards of nursing and midwifery.


	Key accountabilities
1. Support the development and delivery of practical plans and policies to increase public involvement and engagement with the NMC and to support people who work with us, in line with the NMC’s values and behaviours.
2. Work with the Head of Strategic Communications and colleagues across the Directorate to coordinate the development and delivery of communication and engagement plans for the NMC’s major programmes of work, with a particular focus on supporting public engagement. 

3. Build effective, collaborative relationships with internal partners across the NMC, providing advice and support to cross-organisation teams and colleagues on how to effectively build public engagement and involvement into what they do.

4. Produce high quality briefing material and presentations for external and internal use. 
5. Support the management of external providers contributing to the programme through research and specialist engagement and communications activity. 

6. Work with colleagues to build and nurture relationships with stakeholder organisations representing the public and people who use health and care services.

7. Support the development and maintenance of effective networks of partner organisations to learn from, share and promote best practice in public involvement and engagement.
8. Lead agreed areas of public engagement and communications activity.
9. Work with colleagues to develop and deliver structures and processes for engagement across the NMC, including external and internal forums 
10. Develop and maintain high quality records of the NMC’s public engagement.

11. Represent the NMC with the public and other stakeholders, including at external events.

	Standard responsibilities 
There are a number of standard duties and responsibilities that all employees, irrespective of their role and level of seniority within the NMC, are expected to be familiar with and adhere to.
· Comply at all times with the requirements of health and safety regulations to ensure their own wellbeing and that of their colleagues.
· Promote and comply with NMC policies including diversity and equality both in the delivery of services and treatment of others.
· Ensure confidentiality at all times, only releasing confidential information obtained during the course of employment to those acting in an official capacity in accordance with the provisions of the General Data Protection Regulation and the Data Protection Act 2018.

· Comply with NMC protocols on the appropriate use of telephone, email and internet facilities.
· Comply with the principles of risk management in relation to individual and corporate responsibilities.
· Comply with NMC policies and procedures as compiled on the organisation’s intranet.
This job description is not exhaustive and as such the post holder is expected to be flexible. Any changes will only be made following a discussion with the post holder.


	Person Specification


	Senior Public Engagement Officer
Grade: 5 (Standard)

	To be identified by:

Application Form (A)

Test/Assessment (T)

Interview (I)

	Essential
Qualifications and experience

· Educated to degree level (or equivalent experience)

· A proven track record of supporting the development and delivery of plans and activities to engage and involve the public in shaping strategy, policy, ways of working and/or services

· Experience of supporting relationships with both internal and external stakeholders;

Knowledge, skills and abilities

· Excellent people skills and proven ability to work with diverse teams across large and complex organisations

· Ability to work collaboratively with both internal and external partners. 

· Ability to work on complex issues with colleagues at all levels and to reach appropriate agreements or escalate issues quickly. 

· Ability to work across a large organisation to support change and embed new ways of working
· Excellent oral and written communication skills 

· Skilled at interpreting and communicating complex information clearly to a wide variety of stakeholders 

· Knowledge of a wide range of engagement and involvement techniques

· A creative thinker who can provide innovative approaches to engagement
Personal qualities

· Self-sufficient and highly organised

· Able to build strong and trusting relationships with a wide range of people by being sensitive, diplomatic and empathetic.

· A commitment to and understanding of the importance of equality and diversity within the environment that the NMC operates, and the ability to apply this commitment to this role.

· Demonstrable experience of changing practices or policies to improve equality, diversity and inclusion.
Desirable criteria
· Experience of working in the health/care sector
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