
Following childhood abuse, Andrew is now 
very frightened in unfamiliar toilets, so this 
made attending the gym very diffi cult.  His 
supporter provided encouragement and 
support by attending the gym sessions with 
him, accompanying him to the toilet when 
necessary, talking to him from the adjacent 
cubicle and even shaking a foot in the gap 
under the partition to reassure Andrew that he 
was still there.  Over time this gradually led to 
Andrew feeling less stressed when at the gym.
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Do
Identify and reduce the fears than inhibit the 
person from participating.

Story
‘Are you afraid?’  I asked.  This was the turning 
point in understanding how this former train 
driver has ‘failed’ for the third time to visit the 
friendly local college.  ‘Each time I get near it, I 
think about how bad school was and I start to 
shake inside – then I just keep walking and the 
fear goes away.’  



The fear that the person is experiencing may 
be fear that support will be withdrawn (see 
3b3 – Retain Access to Support).  Many people 
receiving services have experienced a lifetime 
of rejection, so marketing of community 
opportunities will need to be detailed and very 
persuasive.  Reorganisations and changes in 
the support arrangements can make people 
fearful of further change, or at least people lose 
the energy to actively engage with the change 
process.

Hints & Hazards
A whole range of fears and anxieties can 
inhibit the process of developing positive roles 
and relationships in the wider community.  
Addressing these directly or indirectly may 
be the only way to remove roadblocks and 
begin the journey into community life.  Feeling 
scared is OK and normal.  Sometimes previous 
attempts to get connected have left the person 
feeling wounded and cautious.
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