
Story
It has been suggested that college tutors should 
write to all students (not just those identifi ed 
as needing extra support) inviting them to 
contact the tutor in confi dence if they would 
like to mention any diffi culties that might affect 
their participation in class.  This offers support, 
and may provide the tutor with some valuable 
information in working with the student.

1c2
Hearing

Do
Pay close attention to exactly what the person 
is thinking and feeling about the community 
opportunity.



It is important to listen to organisations as well 
as individuals.  One worker wanted to set up 
a deliberately integrated group of actors (see 
3c4).  He visited community theatre groups to 
ask for their help in turning his idea into reality.  
If he had asked about their ideas, he might 
have received a warmer welcome.

We all sometimes say one thing but mean 
another, contradict ourselves and feel several 
different things all at the same time.  We all try 
things out and then change our minds.  If you 
are unsure of what the person is telling you, 
you might choose to ask the opinion of others 
who know them well.

Hints & Hazards
Hearing how the focus person feels may help 
them accept the life they currently live, perhaps 
by offering some counselling work on loss, or 
by identifying and rejecting societal pressures 
to live a certain way.  Accepting life as it is 
now might lead to natural growth and more 
community connections later.  The person may 
be unwilling to speak openly unless they feel 
in control and have chosen the time and place.  
Focus on the person’s strengths and remember 
that they are an expert on themselves.  
Encourage new experiences but don’t force it.  
Listen to everyone involved.
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