Survey of the website content of care
home providers
Written by Peter Bates

In 2017, Green carried out a survey of the website content of 71 large care home providers in
England in order to learn about their statements regarding support for residents’ human rights1. The
author showed how care home providers had a duty of ‘publicly and expressly committing
themselves to human rights’ and noted that while few of these sources specifically used the term
‘human rights’ many homes did state their intention to foster the integration of residents within
local communities.
Following this exercise and as part of the Time to Connect project2, in March 2019, the websites of
500 care home providers in England were superficially reviewed3 to find out how residents were
supported to go out and engage with their local community. This exercise follows a more
comprehensive survey of these websites in a search for declarations about upholding human rights.
Here are the findings.

For some, there may be no way out
A third (n=160 or 32%) of care home providers make no reference to their residents going out at all.
Perhaps residents do go out and the website is incomplete or inaccurate, or the website author did
not consider it important enough to mention.
Some expect the community to come to them and say nothing about residents leaving the building:
We enjoy excellent relations with the local community with interest groups, entertainers,
guest speakers, schools and clubs who are all regular visitors to our home. We view our home
as being very much part of the local community.4

Using local services
A few care home providers focus on access to local healthcare services as a way to get out of the
building.
Our team will support you to make and attend appointments which may include G.P.,
psychiatrists, psychologists, Community mental health teams and nutritionists.
Other providers widened the definition of local services to include amenities which might be utilised
by residents such as the hairdresser, chiropodist, optician and newsagent. One or two reported
business connections maintained by the home, such as their patronage of the garage that
maintained their wheelchairs and the butcher from whom they bought their meat. Using local
services may make life more convenient, but they hardly make life sweet.
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Mapping the local area
Eight percent (n=41) of the websites gave some details of their local area. If the website provides
information about the area surrounding the care home, then we might conclude that they anticipate
residents going out sometimes. A number of homes provided rich descriptions:
A ten-minute level walk takes you to Eastbourne’s beautiful Victorian Seafront with its
stunning Pier and Bandstand where one can enjoy a variety of entertainment. There are a
range of local Churches, St Saviours, St Andrew’s, Our Lady of Ransom, Holy Trinity and First
Church of Christ Scientist. The beauty of our central position is that all of these are within a
short level walk. Literally on our door step are the RAF Association Club and Eastbourne
Bridge Club. Not to mention our glorious countryside with fantastic views.
The Hill Road shopping area is within walking distance. Layde bay is 100yds from the
property with its own pebble beach and steps leading to it… There is a bus stop at the end of
the road, we support our residents to apply for a bus pass and encourage them to use the
buses to promote independence.
There is no doubt that these care homes anticipate that some of their residents will leave the
building from time to time. Other descriptions may have been written for the benefit of family
members – to help them visit, encourage them to visit more often or possibly to reassure them that
their relative is in a ‘nice place’:
Within easy reach of local shops, public transport and the A1(M).

Outings and excursions
As mentioned above, a third of the websites reviewed contained no reference at all to residents
leaving the care home. For those that did, a huge amount of the activity (50% of websites, n=252)
described outings and excursions, sometimes alongside other outings. While a small number of care
homes levied additional charges to pay for these trips, we note that they provide variety and
stimulus for participants through:
•

Visiting a tourist spot: the seaside, Frensham Ponds, Eden Camp, zoo, steam railway, boat
trip, country house and garden.

•

A cultural activity: concert, theatre, gallery, cinema, pantomime, opera.

•

An everyday activity: the local pub5, garden centre, shopping, library, café, market, park,
restaurant, fish and chips, swimming, ice cream, sports centre, fishing6.

Each of these activities has real value in the life of individual care home residents and, when enjoyed
as a group, they deepen the relationship between participants who share the experience together.
However, if the group consists solely of residents and staff, these outings will have little impact on
residents’ relationship with other citizens who live in the wider community. People go as a group
and stay together as a group, interacting in only the most superficial ways with others at the venue.
They will achieve community presence, but community relationships will be little more than nodding
acquaintance.
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Welcoming guests on excursions
Six percent of websites (n=28) hinted at the possibility that friends might join with the resident in
activities arranged by the care home. Some of these were making it clear that friends were welcome
to join in with activities sited at the care home, but it was less clear whether they were welcome on
outings. For a few homes, there was no doubt at all:
We are keen to find out what individual residents like and will encourage and support them
to continue hobbies and pastimes. We especially like to encourage the activities and
friendships they had within the community prior to joining us. Relative or friend, you are very
welcome to join us for our social events within the home and on external outings.
Regular outings covering many interests are also arranged and family members and friends
are always welcome; as they are on all of our activities. The more the merrier!
This is fine for residents who have longstanding friendships with members of the public that they
wish to retain. Inviting an old friend can cement the relationship with a neighbour that is otherwise
threatened with extinction by the move into a care setting, while sharing a pleasurable activity can
refresh the warmth of connection even when the resident cannot remember the old jokes they used
to share. But something different is needed when people lack these longstanding connections and
feel lonely or detached from community life.

Stronger community connections
It has long been known7 that care home residents are at risk of losing touch with family and
becoming isolated from the wider community, so steps need to be taken to re-establish a
connection with people beyond the home. The best environment for forming new connections is
one where people share a common interest or work together towards a common goal greater than
themselves. One in five of the websites (19%, n=97) described care home providers encouraging
people to teach a class, learn a new language, join a club, link up with a church, vote or find some
other way to connect with the community beyond the service.
There are many clubs in Frinton… bridge club, Frinton theatre, church groups which residents
are free to join.
From time to time, this involves volunteering in the community or fundraising for charity. This latter
activity can engage people who do not want to leave the care home and visitors who call in briefly,
but it also has potential for building bonds of friendship and common purpose between residents
and other citizens8.
Residents particularly enjoy visits from our linked schools as well as helping with activities at
local playgroups.
Spending time with friends and loved ones helps keep you connected to your past and
present, or you may like to meet new people, make new friends, discover shared interests
and enjoy their company as well. You can enjoy one of the daily social events or outings to
somewhere new, join one of the many interest groups or get involved with the local
community. You may have a skill or hobby such as photography or bird watching that you’d
like to share with others.
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Conclusion
This brief survey of the websites of 500 care home providers has yielded some important messages.
There are widely divergent views about what is meant by community participation, and a third of the
providers give it no attention at all, at least on their website. Of those that do publicly recognise the
value of community connections, the most popular way of describing what they do may be to view
them as tourist outings. Only one in five providers acknowledge the significance of community
relationships, and for many of these, there is little to show what they mean by the phrase.
Supporting residents to build new connections beyond the care home requires a detailed and
carefully worked out strategy, but the existence of such an approach is only hinted at on a handful of
the websites that were examined.
Being part of the wider community can help many people to maintain a sense of connection
and well-being. Some our residents join in the weekly ‘singing for the brain’ group at
Brixington Church, and we organise outings to the theatre, the beach, and attractions such
as the World of Country Life. We also ensure that people who wish to exercise their rights to
vote in local and general elections can do so. We have a great relationship with a local
primary school who perform concerts at Rose Lodge around Christmas and Easter time, and
we continue to work with the children of a local school to grow vegetables with the residents
under a community landshare arrangement. This year we established a relationship with
Exmouth In Bloom. As well as entering our gardens in the competition, the residents have
also volunteered to plant out communal spaces in Exmouth.
Perhaps more care home providers could take a positive and strategic approach.
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