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Introduction  

Adult newcomers to England1 are sometimes considered vulnerable2 and so people who support 

them need to be properly trained in safeguarding issues. Alongside this approach, the newcomers 

themselves may benefit from a simplified Introduction to Safeguarding course. It would:  

• Explain why posters are found in almost every building 

• Alert them to the law that underpins how UK citizens look out for one another  
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• Gently explore cultural differences in care for children and vulnerable adults.  

The course would be delivered in person by a trained facilitator to small groups of people. It would 

last no more than 90 minutes (and almost certainly be much briefer) and have a script that was no 

more than about 500 words long3, made up of short sentences and easy words. People with limited 

fluency in English will be able to understand. It would not be tied to a particular organisation or role 

but benefit every citizen. It would come ahead of existing formal accredited safeguarding courses 

and mesh in with them. 

This document collates the findings from a search for such a course and offers recommendations 

about its content and style of delivery which could inform a working group4. Please send 

improvements, additions and corrections to peter.bates96@outlook.com.  

 

Underpinning values  
At present, helping agencies and formal volunteers receive training, but this is not available to the 

newcomers themselves, creating an information asymmetry which reinforces their relative 

powerlessness and dependency. A newcomer who has a concern about safety for themselves or 

another person must find a trusted person who will interpret the situation and guide them forwards. 

While well-intentioned, this casts the newcomer as a passive recipient of protection, reliant on the 

expertise of their guide. 

The most effective training will therefore be co-designed and co-delivered by people with lived 

experience as a refugee or asylum seeker5, positioning them as capable and resourceful citizens who 

can contribute to wider community life. A strengths-based approach will celebrate the compassion, 

tolerance and resourcefulness of refugees – such as the peaceful co-existence that is evident in 

congregate accommodation for refugees from widely divergent cultures. Cultures vary in parenting 

practices and attitudes to authority within the home, so tailoring training to specific groups of 

learners will be helpful where possible. It is likely to rely heavily on scenarios6 as this will guard 

against the imposition of a UK-centric worldview, whilst avoiding material that might re-traumatise 

participants though explicit and graphic depictions of abuse.  

A ‘rights and responsibilities’ approach will assert that everyone has the right to be protected from 

harm, abuse and neglect and the law supports this, since we all have a responsibility not to harm 

others, and this includes members of our own family.  

Both the learning environment and the facilitator’s conduct will need to be trauma-informed7. This 

means that the approach will be relaxed and non-threatening so that participants feel safe and able 

to ask questions without fear of judgement. Some groups from a specific nation or culture may wish 

to learn together so that they can discuss specific issues in relation to that cultural heritage. The 

focus will be on engagement with the topic rather than rushing through a dense syllabus.  

Finding an online or written course outline will help with development, but it is anticipated that the 

course will be face-to-face and last no more than 90 minutes. A brief handout will summarise the 

headlines, perhaps supported by a webpage8.  

A trainer pack will support others who wish to adopt the course and deliver it themselves, perhaps 

as an adjunct to English language teaching or a drop-in and support service. The course will be 

available for free. Facilitators will speak slowly and clearly, using simple words and short sentences 

and be explicitly welcoming and reassuring.  
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Identifying and avoiding hazards 
Delivering complex messages in English to people with limited fluency could lead to 

misunderstanding, and providing an explanation of safeguarding systems could assist abusers to 

avoid detection. Care is needed but focusing on the message ‘tell someone you trust’ rather than 

‘here is a detailed process map for safeguarding investigations’ will surely do more good than harm.  

The message about severe responses to the perpetrators of violence may clash with the duty to ‘tell 

someone’, so care is needed to ensure that students understand both of these points.  Cultures that 

promote community over privacy will have strong social groups and the person who raises a 

safeguarding concern may feel the need to tell other members of their community about it, which in 

turn could alert others to a hazard, amplify a negative reputation or interfere with the independence 

of evidence. It may help to explain that UK professionals have a duty of confidentiality.  

Cultures also vary in many other ways, including in the ways in which children are raised and elders 

are respected. Learners need to know how these things are addressed in the UK safeguarding 

systems, rather than hear value judgements about which culture is better than another. Gender 

equality is also a principle that has driven the UK approach to forced marriage, honour-based abuse 

and modern slavery.  

As some asylum seekers have deep and justifiable reasons to fear state authorities and particularly 

the police, it will require some sensitivity to present a counter-narrative to past traumatic 

experiences. People from cultures where shame is a powerful driver will need to know that in the 

UK, people who ask for help are often viewed as strong9. 

 

Proposed content of an introductory course 
ChatGPT constructed the following outline by misinterpreting the request as ‘Use 500 words or less 

to describe an introductory course in safeguarding’.    

Overview: 

This course is a simple introduction to 

safeguarding for newcomers to the UK. It 

helps them understand why safeguarding is 

important, what the law says, and how it 

might be different from what they know. The 

course is designed for small groups, with a 

trained facilitator leading a clear and friendly 

discussion.

 

Course Aims: 

By the end of this session, participants will: 

• Understand why safeguarding posters are 

in buildings. 

• Know that UK law protects children and 

vulnerable adults. 

• Learn about cultural differences in caring 

for vulnerable people. 

• Feel confident about where to go for help 

if they need it. 

 

Facilitation Tips: 

• Speak slowly and clearly. 

• Use simple words and short sentences. 

• Be welcoming—some people may be 

nervous. 

• Encourage people to ask questions. 

 

Script  
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1. What is Safeguarding? 

Safeguarding means keeping people safe 

from harm. In the UK, everyone helps to 

protect children and adults who may need 

support. This is why you see posters in 

schools, hospitals, churches, and community 

centres. 

These posters show who to talk to if someone 

is worried about safety. They tell people 

where to get help. 

2. Safeguarding and the Law 

In the UK, there are laws to protect children 

and adults. People must act if they think 

someone is unsafe. This could be because of: 

• Neglect (not giving food, warmth, or 

care). 

• Harm or abuse (physical, emotional, or 

sexual harm). 

• Danger at home or in the community. 

Police, teachers, doctors, and community 

leaders must listen and help if there is a 

problem. 

3. Different Cultures, Same Goal 

Different countries have different ways of 

caring for children and adults. In the UK: 

• It is normal to ask for help if someone is 

unsafe. 

• Hitting children as punishment is not 

accepted. 

• Adults with disabilities or health problems 

have rights to support. 

• Everyone—not just family—is responsible 

for safety. 

4. Where to Get Help 

If you are worried about your safety or 

someone else’s, you can: 

• Talk to a teacher, doctor, or community 

leader. 

• Call 999 in an emergency. 

• Find the contact person on a safeguarding 

poster. 

It is always okay to ask for help. Safeguarding 

is about making sure everyone is safe, 

respected, and cared for. 

 

Conclusion & Discussion 

Ask: Does this make sense? 

• Invite questions. 

• Give examples if needed. 

• Remind participants: Safeguarding helps 

everyone.

 

Topics that might be covered include: 

 What might be covered  More advanced courses will go further into the following… 

1 Three systems help to 
keep everyone safe – 
the Police, Safeguarding 
teams and the public. 

Define safeguarding. Show why is it important. Most organisations 
have a Safeguarding Officer. Teachers, doctors and community 
groups have a duty to monitor safety. We should all help – we 
share responsibility. Most organisations have a safeguarding policy 
which everyone must read and follow. You might have to do 
safeguarding training before you are given responsibility. Don’t put 
yourself at risk.  

2 Men and women are 
equal in UK law and 
individuals make choices 
for themselves.  

This includes choices about money, medical treatment, sex and 
work, even for married people.  Choice regarding work means that 
slavery is not permitted.  
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 What might be covered  More advanced courses will go further into the following… 

3 We call children and 
some adults ‘vulnerable’ 
and they get extra 
protection.  

Everyone can be vulnerable sometimes10. Leaving small children 
alone at home is not socially acceptable in the UK. There are some 
aspects of life in the UK as an asylum seeker that increase risk – 
trauma, unemployment, uncertainty, children out of school, hate11.  

4 You can be sent to 
prison for violence 
against another person.  

Abusing your husband, wife and children is punishable12. Violence 
includes child sexual exploitation13, domestic abuse14, FGM, 
trafficking, forced marriage, modern slavery15, honour-based 
abuse, hate crime16 and radicalisation17. Physical chastisement18 as 
a way to discipline children is viewed as a cause for concern in 
England and is illegal in Wales and Scotland. You should know the 
UK law19. 

5 We must be on the 
lookout for signs of 
abuse.  

Some criminals cannot become volunteers so we must always 
check before anyone starts. The checking process is often called 
DBS20. Safeguarding rules often prohibit things that might look 
suspicious (e.g. being alone with a child or showing a child pictures 
on your phone). 

6 If you are worried about 
your own safety or the 
safety of someone else, 
tell someone.  

What should you do with your concerns or a disclosure? Most of 
the people who work in the Police and Safeguarding are friendly 
and kind. Listen to the disclosure, reassure the person, record the 
facts (not your own guesses or ideas).  Make it clear that someone 
in charge will have to be told. Do not gossip. Call the Police if it is 
serious and urgent. 

 

Learning Activities  
The following table shows how the six topics above could be approached by the facilitator. 

 What might be covered  Learning activities  

1 Three systems help to keep 
everyone safe – the Police, 
Safeguarding teams and the public. 

Show images of different safeguarding posters. Ask 
learners if they have seen posters like this. Where 
have you seen them? What are they for?  
Show pictures of a teacher, a doctor, and a police 
officer – these people can help. Role play a 999 call.  

2 Men and women are equal in UK law 
and individuals make choices for 
themselves.  

Watch a very short video clip and talk about what 
might be a safeguarding concern. 

3 We call children and some adults 
‘vulnerable’ and they get extra 
protection.  

List people and situations where the term ‘vulnerable’ 
might apply. 

4 Anyone who is violent to another 
person can end up in prison.  

 

5 We must be on the lookout for signs 
of abuse.  

A handout providing information about further 
training on safeguarding will provide learners with a 
route to further development opportunities.  

6 If you are worried about your own 
safety or the safety of someone else, 
tell someone.  
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Accreditation   
Asking learners to explain what they have learnt in their own words will provide reassurance that the 

messages have been effectively communicated.  

Four issues arise in terms of formal accreditation, as follows: 

• Do learners who complete an adjusted version of a standard course receive the same award 

(certificate) as learners who complete the standard version? As information is stripped away 

from an accredited course to create a simpler package, there comes a point when making the 

same award is no longer appropriate. Where is that threshold? In one example, a simplified 

course was offered to adults with learning disabilities and the usual award was presented. In this 

case21 the award was for attendance and engagement, recognising the formative impact of 

awareness training, rather than for demonstrating a particular level of knowledge or 

competence which would be the case if a summative assessment is completed at the end of the 

training course.  

• How are oversight, mentoring and supervision arrangements adapted to compensate for the 

inevitable limitations of an introductory course? In the example given above, adults with 

learning disabilities completed an adapted course and received the standard certificate of 

completion, with additional support being offered when a safeguarding issue arose.  

• Courses may be approved for a single use, for repetition as need arises, either as a refresher or 

with a new group of learners, or for wider adoption.  

• Alongside these formal questions of accreditation, the local MASH team22 or Safeguarding Adults 

Board23 may endorse the development of an informal training course. 

 

How this paper is being written 
The investigation that generated this paper is unfunded and driven by simple curiosity. 

Accountability is achieved by using the How to write in public framework24. I am grateful to the 

people25 who have contributed to this evolving resource and those who have expressed an interest 

in doing so. Please send me your suggestions for further improvements.  

Over a three-month period, inquiries were sent to more than 800 safeguarding agencies, refugee 

support organisations, religious groups and Councils of Voluntary Service. Issuing a few inquiries at a 

time along with a link to this document meant that responses could be collated and the online 

version improved, stimulating further contributions.  

Some organisations declined to give free advice and instead offered to sell their expertise26, keep it 

secret so that others do not threaten their personal and organisational safety, protect themselves 

from theft of their intellectual property and competitive advantage, retain control to maintain 

quality standards and their reputation, or strictly confine their efforts to commissioned activities. 

This guide contains only information that was provided freely and is collated and now supplied to 

readers free of charge. All remaining errors and omissions are the responsibility of the author27. 
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Appendix: Background and sources of expertise 
The following paragraphs suggest some possible sources of experience and expertise, listed in 

alphabetical order. Some organisations focus on just one aspect of safeguarding28, while others 

concentrate on a particular sector of the population, such as a faith group or people using a specific 

service29. Discussions with minoritised cultural groups sometimes focus on the distinctive issues that 

lie at the intersection of cultural competence and safeguarding30, rather than the basic introduction 

that is envisaged in this paper. Much of what currently exists is linguistically and conceptually too 

complex for our purpose or is rendered inaccessible by its cost or other barriers to learning.  

 

Vulnerability and resilience 
Vulnerability is not an inherent trait in newcomers, but a situational consequence of their 

experiences and environment. Many have endured extreme trauma, including war, torture, 

persecution, and significant personal loss, which can have lasting impacts on their physical and 

mental health. Upon arrival in the UK, these pre-existing traumas are often compounded by new 

stressors. Newcomers face a formidable array of challenges, including structural inequalities, 

poverty, and immense difficulty in accessing basic needs such as stable housing, healthcare, and 

employment31. The asylum system itself, with its inherent uncertainty, insecure immigration status, 

and the constant fear of detention and deportation, creates a pervasive atmosphere of anxiety and 

instability.32  

Refugees are also survivors who have demonstrated considerable courage, resilience and generosity 

of spirit in the face of these challenges33.  

  

Cheshire East Council 
Cheshire East Council offer a free online Introduction to Safeguarding Course. However, it has more 

than 3,300 words on screen and the language is too complex for our purpose34.  

  

Church of England 
The Church of England has made several attempts to address this need, as follows: 

1. an accredited Basic Awareness course here that offers enhanced accessibility. The accessibility 

options are explained here and general inquiries may be made here. The text of this course is 

more than 5000 words, is far too complicated for our purpose35, has no option to provide 

captions in community languages, and is addressed to Christians who hold an office in church 

rather than all citizens in all contexts.  

2. A simpler course has been generated by the one diocese - see the Powerpoint slides here.  

3. One church developed a yet more simplified course for adults with additional learning needs 

built around this quiz and approved by the Safeguarding Department of the local diocese.  

4. Participants can be issued with a copy of the Church of England’s Code of Safer Working Practice, 

in their choice of English, Spanish or Farsi36. 
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CVS 
Lancaster CVS have developed informal introductory courses for refugees and asylum seekers in 

Food Safety and Construction Site Safety, designed as preparation for students to afterwards join a 

generic group studying for the formal qualification. 

North Devon Voluntary Services use the 5R’s of safeguarding: Recognise, Respond, Report, Record, 

and Refer. 

 

Easy Read and Easy English resources  

A variety of organisations that support people with intellectual disabilities have produced Easy Read 

leaflets on safeguarding such as this one or those available here. Similar resources can be found 

through the Easy Read Facebook Group that has 6,400 members and from specialists such as English 

Unlocked (who have created a short guide called How to explain safeguarding to speakers of other 

languages). These resources provide a valuable demonstration of how lengthy messages can be 

shortened, complex issues presented clearly, and vocabulary, grammar and idiom simplified. 

Meanwhile, further simplification of the message is provided by Easy English37 and posters, such as 

these about domestic abuse. 

 

Elements Training  
Elements Training has devised38 a free, online, introductory course on adults safeguarding for staff, 

trustees and volunteers working in voluntary and community settings. Anyone can register for the 

course here. It covers the types and signs of abuse, sets out who is considered to be an adult at risk 

and explains how to report a safeguarding concern. The course comprises a video (12 minutes), 

animation (1 minute) and three cases studies.  

 

Haringey Council 
Haringey have produced a series of short videos, each one lasting about 5 minutes, available on 

Youtube. Viewers can select subtitles from a menu of over 150 languages39. Video one comprises 

some introductory and concluding words and the main body is formed by two case studies, so just 

one of these could be selected to match the learner’s context and run in just two or three minutes.  

 

Life in the UK test 
The UK Government require applicants for British citizenship to pass a ‘Life in the UK’ test.  While the 

Handbook includes a section encouraging people to get involved in local activities, such as helping at 

a school, there appears to be no reference to safeguarding or any warning that risk assessment and 

criminal record checks will be carried out before a newcomer will be allowed on the premises or in 

contact with children. 
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Lina  
As a retired SEN teacher, Lina used NICE guidelines and photos rather than words to develop an 

introductory training for carers in a Pakistani special needs orphanage. Most of the carers are unable 

to read or write. The 3-hour training covered basic safeguarding, communication and disability 

awareness and was delivered in Urdu. In six months the 48 carers who attended all 3 sessions will be 

assessed on what they learned, by ticking the right photograph out of two and then will be given a 

certificate. Feedback from orphanage managers and carers has been positive. Crucially, Lina 

presents material on the dignity of the children and self-care for the carers, which builds a 

compassionate concern for the wellbeing of the children and hence vigilance over threats to that 

wellbeing. Rather than just stopping bad things happening, Lina has a strong focus on encouraging 

good things, which alerts people and motivates them to act in response to abuse. 

 

Oikos Church, Erdington 
Oikos run a range of activities for refugees and asylum seekers, including English language classes. 

One lesson covers distinctive aspects of British culture, including safeguarding alongside tea, football 

and talking about the weather40. The topic is briefly mentioned but no further details are given.  

 

Regulated qualifications 
The UK Government list of regulated qualifications41 includes some that can only be accessed by 

people who have lived in the UK for three years or more42. The following courses are not restricted 

to a particular context, such as a specific work or learning environment, and provide an NVQ Level 1 

award43, so may offer a framework or learning resources which could be adapted for our purposes. 

Individual qualification owners authorise providers as they see fit; there is no systematic approach 

taken to the provision of information linking owners and providers. As can be seen from the table 

below, most providers are commercial organisations who might be expected to hold details of their 

courses behind a paywall. 

Ofqual No. Qualification Title Owner Study 
time 

(hours) 

Credits Providers 

603/6937/1 Safeguarding Awareness  Skills and 
Education Group 
Awards44 

11 1 Free 2 Talk CIC45 
Novabright 
Training Ltd46 
The Skills 
Network Limited 

47 

603/5487/2
  

Awareness of 
Safeguarding and 
Prevent 

NOCN 30 3 20 providers are 
listed by NOCN48 

603/5635/2 Awareness of 
Safeguarding 

First Aid Awards 
Ltd 

5 1 Unique Better 
Bodies49 

603/2332/2 Understanding the 
PREVENT and 
Safeguarding Strategies 

ProQual Awarding 
Body 

10 ? ASQ Construction 
Services Ltd 
Construction 
Skills People 
Group50 
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Ofqual No. Qualification Title Owner Study 
time 

(hours) 

Credits Providers 

Mears Learning51 

Available, but the owner has stated that there are no providers in the field 

603/5851/8
  

Understanding 
Safeguarding for Work, 
Education and Life 

Ascentis 20 2 None52 

610/5453/7 Introductory Principles 
of Safeguarding 
Individuals 

Highfield 
Qualifications 

8 1 None 

No longer available to new learners    
601/2076/9 Safeguarding Skills for 

Life and Work (QCF) 
AIM Qualifications    

610/3134/3 Safeguarding Awareness NQual    

 

Beyond these level 1 opportunities, a range of more advanced courses are available, including 

training to ensure that safeguarding professionals utilise anti-racist and anti-discriminatory 

practice53. Such training is obviously important, but quite different to the training sought in this 

paper. 

   

Regional Refugee Forum North East 
This consortium offers several Youtube videos in simplified English that were devised by asking 

people new to the UK what they wish they had been told. Each has been translated into ten 

community languages54 and also uses Closed Captions, so Youtube will auto-translate the audio file 

into over 150 languages. Safeguarding probably comes up in the following videos: 

• Parenting in the UK (75 minutes) 

• Life and laws in the UK (33 minutes) 

• Looking after your health (33 minutes) 

 

Reset Communities for Refugees  

Reset has a 10 minute video describing some of the topics which could be discussed with families 

about the UK safeguarding system as it applies to children. They also have resources on supporting 

refugees in the event of domestic abuse, mental health issues and bullying. 

  

Sanctuary Foundation 
Excellent free online training in refugee safeguarding is available from the Sanctuary Foundation that 

lasts about 1.3 hours and has modules entitled Protecting others, Protecting yourself, Crossing 

cultures, Trauma first aid and Our safe society. However, it is designed for supporters rather than 

the newcomers themselves and is too complex for our purposes. 
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https://training-resetuk.org/healthcare/domestic-abuse-supporting-survivors/
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Refugee%20Support%20Course:%20https:/sanctuaryfoundation.org.uk/course/
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Voluntary Action Leeds 

VAL and Leeds Asylum Seekers Support Network have recognised that refugees are often obliged to 

live in neighbourhoods where they are at greater risk of being a victim of crime, so it is important to 

know what to do. Second, that it is difficult to find out what the law requires, especially if you have 

limited English and a poor grasp of UK legal jargon; and third, that training will have a positive 

impact on family and friends as well as the learner. In response, they have developed three basic 

training courses: 

1. Since 2017, VAL has provided Basic Safeguarding Awareness training for grassroots groups in its 

area.  

2. In 2019: Free Safeguarding in the Community Training from Voluntary Action in Leeds | 

Migration Partnership  

3. A proposal to run training for young people was supported by the Safer Communities Fund but 

the Covid pandemic resulted in it being deferred55. 

 

 
1 The legislative framework for safeguarding in Wales is different from England.  Wales uses the broader term 
‘adult at risk’ rather than ‘vulnerable adult’. See National safeguarding training, learning and… | Social Care 
Wales and the training framework here National safeguarding training, learning and… | Social Care Wales.  

2 The language deployed in safeguarding practices in the UK is a specialised lexicon, using terms like 
‘vulnerable’, ‘disclosure’, ‘duty of care’ and ‘significant harm’, as well as acronyms like MASH and DoLS.  

3 This word limit is entirely arbitrary but illustrates the brevity of this course. The number of words should be 
determined by the need to explain the message clearly.  

4 Potential members include Peter Bates (NDTi), Jim Greenan (Lancaster CVS), Karen Hall (HVOSS), Sophia 
Nasreisfahany (Migrant Help), Hannah Sansom, Justine Seligson (Afghanistan and Central Asian Association) 
and Linda Walz (Bath Welcomes Refugees). Thirtyone:eight may develop a course to meet this specification in 
2026 (Personal communication from Tori Bromley and Andrea Davenport in the Training Department 
24/03/2025).  Migrant Help are considering developing a project on safeguarding in hotels and providing 
information to women and LGBTQI+ clients on harassment and how to report it. They arrange ‘Connect the 
Sector’ good practice events. 

5 In 2023, a course was delivered over a full day, aimed at staff and co-designed with PAFRAS clients, 

“Safeguarding children and young people who migrate in a Hostile Environment” – free training on 12th & 

20th September 2023 | Migration Partnership. This was for a different target group than the focus of this 

paper, but it provides an example of coproduced training. 

6 One trainer created three fictional scenarios created for their course: (i) a disclosure of sexual abuse, (ii) a 
neglected child who is home alone and (iii) a mother subjected to violence perpetrated by the father. 

7 RCGP Safeguarding toolkit: Caring for refugee and unaccompanied asylum seeking children (UASC), accessed 
on June 26, 2025, https://elearning.rcgp.org.uk/mod/book/view.php?id=15290&chapterid=956. 

8 Richard Kirkup offered the following outline webpage - https://g.co/gemini/share/9951cd5ded66. 

9 For an analysis of cultural differences see the work of Geert Hofstede, who compared data across nations and 
found evidence for six variables. See Country Comparison Bar Charts - Geert Hofstede. 

10 Care Act 2014, Equality Act 2010.  
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https://migrationpartnership.org.uk/free-safeguarding-in-the-community-training-from-voluntary-action-in-leeds/
https://migrationpartnership.org.uk/free-safeguarding-in-the-community-training-from-voluntary-action-in-leeds/
https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fsocialcare.wales%2Fresources-guidance%2Fsafeguarding-list%2Fnational-safeguarding-training-learning-and-development-standards&data=eJxVzcEKwjAMBuCn2W4duonTQw8K7hU8StbGWda1I0mnj28dCAo5hP__SIze182xt_W2bQy2pdXBiqsiDVUay0kf7Ny_zteOLwIlawvBofd489GMxW7DZuEvJj2jIFU9CHLufg8l_RCZuWhORd3l4WgceAOE1RN85nVHyDGRQVZDcvmPwY-DOw4JyLowKO9YchZAXAzg1V8pBC6sCoHWBYJVFhf0cZ4wiGLJSdb8Bm7MV8k%25
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https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fsocialcare.wales%2Fresources-guidance%2Fsafeguarding-list%2Fnational-safeguarding-training-learning-and-development-framework&data=eJxVjc0KwjAQhJ-mvaVoK_4cclCwr-BRtsm2hqZJ2d1UH99YEBTmMMx8zBi9r5tTZ-vtoTF4KK0OVlwVaajSWE76aOfudbm1fBUoWVsIDr3Hu49mLHYbNgt_YdIzClLVgSDn7nco6YfIzEVzLuo2i6Nx4A0QVk_wGa9bQo6JDLIakss_Bj8c9DgkIOvCoLxjyVkAcTGAV3-lELiwUgi0GghWWVzQx3nCIKonmPAZaXwDbqlX0w%25%25
https://thirtyoneeight.org/
https://pafras.org.uk/
https://migrationpartnership.org.uk/safeguarding-children-and-young-people-who-migrate-in-a-hostile-environment-free-training-on-12th-20th-september-2023/
https://migrationpartnership.org.uk/safeguarding-children-and-young-people-who-migrate-in-a-hostile-environment-free-training-on-12th-20th-september-2023/
https://elearning.rcgp.org.uk/mod/book/view.php?id=15290&chapterid=956
https://g.co/gemini/share/9951cd5ded66
https://geerthofstede.com/country-comparison-bar-charts/
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11 Some of the factors that raise risk levels in refugees and asylum seekers were discussed in the safeguarding 
training for staff designed by FACES – see FACES Courses & Workshop 2023. See also Hate crime - Migrants' 
Rights Network. 

12 Children Act 1989.  

13 Radford L, Corral S, Bradley C, Fisher H, Bassett C, Howat N & Collishaw S (2011) Child abuse and neglect in 
the UK today. NSPCC found that more than 90% of children experiencing contact sexual abuse knew the 
perpetrator. 

14 See Asylum Support for Survivors of Domestic Abuse FS_18_-_June_2023.pdf.  

15 The National Referral Mechanism supports the local Police response to trafficking and modern slavery. 
Labour exploitation is explained at Exploitation - Migrants' Rights Network. 

16 Seventy percent of reported hate crime is racially motivated. See Hate crime, England and Wales, year 
ending March 2024 - GOV.UK. 

17 Some teaching resources on the Prevent programme have been collated at Safeguarding - Natspec.  

18 Care is needed in the use of language. In some cultures, a single smack is called a ‘beating’, while in the UK, 
that term is reserved for a sustained assault resulting in multiple bruises, cuts and abrasions. The need for 
specific training on UK cultural norms around the disciplining of children is highlighted in Guidelines for 
safeguarding refugees and asylum seekers - Thirtyone:eight and Welcome Churches, accessed 26/6/2025, 
https://thirtyoneeight.org/media/a1sf15lh/guidance-for-refugees.pdf. 

19 This may move into a discussion of the age at which young people can lawfully drink alcohol, have sex, drive 
a car or motorbike and register to vote; activities which are banned for all ages, such as using illicit drugs and 
carrying knives; and how to avoid sexual exploitation, extremism, gangs and violent crime. 

20 A suggested process for conducting a risk assessment with persons seeking asylum who cannot access the 
DBS system in the usual way is set out in Thirtyone:eight and Welcome Churches (2024) Practice Guidance for 
the Safer Recruitment of Refugees and People Seeking Asylum accessed 26/06/2025 from 
https://thirtyoneeight.org/media/2ivpmruv/safer-recruitment-of-refugees-and-people-seeking-asylum-
practice-guidance-final.pdf.    

21 Advice from the Church of England’s National Safeguarding Team indicates that local adjustments to their 
course materials are permitted, so long as they retain the fidelity of the Core Safeguarding Pathway. 

22 See Multi Agency Safeguarding Hub | Information on the MASH. Also policy guidance Working together to 
safeguard children - GOV.UK 

23 For a list of Safeguarding Adults Boards in England, see Safeguarding Adults Boards England. 

24 Bates P (2024) How-to-write-in-public.pdf (peterbates.org.uk).  

25 Comments have been gratefully received from Soraya Akrouche (Hackney Refugee and Migrant Forum). 

Sammy Antell (North Devon Voluntary Services), Peter Askew (Antioch Network Manchester), Liz Atkinson 

(Salford CVS), Sarah Baylis (RISE North East), David Brewer (CVS Bedfordshire), Cambridge Ethnic Community 

Forum, Cathy Basterfield (Access Easy English), Hannah Barugh (VODA), Kate Clarke (VAAC), the  British Red 

Cross, Community Southwark, Courtney Cuffy (City of Sanctuary), Danny (CAVCA), Melinda Dixon (NCVO), 

Christine Fay (Nelson Group), Kim Fuller (SCVO), Jim Greenan (Lancaster CVS), Claire Griffiths (Better Bodies 

UK), Jane Hardy, Angela Haylock (The Safeguarding Toolbox),  IRMO, Natasha Jackson (Community Action 

Norfolk), Charlie Johnston (CVAC), Angela Jones (HADCA), Richard Kirkup (NDTi), Geoff Knott (FutureNHS 

forum), Yasuhiro Kotera (UoN), Ann-Marie Lawrenson (Halton & St Helens Voluntary and Community Action), 

Danielle Lock (Swansea Council for Voluntary Service), Philippa Thapa Magar (Asylum Link), Louis Massingham 

Rowell (Hackney Agency for Volunteering), Ollie McAllister (Nottingham City Council), Migration Yorkshire, 

Holly Miller (The C3 church), Helen Muggeridge (Welcome Hackney), Sophia Nasreisfahany  (Migrant Help), 
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https://www.multiagencysafeguardinghub.com/
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.safecic.co.uk/sab-england
https://peterbates.org.uk/wp-content/uploads/2023/11/How-to-write-in-public.pdf
https://ndvs.org.uk/
https://www.cvsbeds.org.uk/
https://cecf.co.uk/
https://cecf.co.uk/
https://accesseasyenglish.com.au/
http://www.voda.org.uk/
http://www.vaac.org.uk/
https://www.redcross.org.uk/
https://www.redcross.org.uk/
https://cavca.org.uk/
https://www.ncvo.org.uk/#/
https://www.nelson.ac.uk/
http://www.scvo.info/
https://www.betterbodiesuk.com/
https://www.betterbodiesuk.com/
https://www.thesafeguardingtoolbox.co.uk/
https://irmo.org.uk/
https://www.cvac.org.uk/projects/
https://hadca.org.uk/
https://www.ndti.org.uk/
https://future.nhs.uk/home/groupHome
https://www.nottingham.ac.uk/healthsciences/people/yasuhiro.kotera
http://www.haltonsthelensvca.org.uk/
https://www.scvs.org.uk/
https://www.asylumlink.org.uk/
http://www.migrationyorkshire.org.uk/
https://thec3.uk/
https://www.migranthelpuk.org/
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NSPCC, Sally Page (Cambridge CVS), Ian Paul, Safeguarding Network, SCIE, Meg Pechonis (Refugee Action 

York), Julie Pointer (NDTi), Evelyn Rodrigues (Volunteer Centre Tower Hamlets), Laura Shambrook (Cheshire 

East CVS), Katie Smith (NAVCA), Kersty Smith (Hull CVS), Liz Tilly (Building Bridges), Christine Trevorrow 

(Cambridge CVS), Sue Tucker (Stronger Kent Communities), Herjeet Vass (RVA), Vicky (West Lancs CVS), Maria 

Whilby (RAMA), Rich Wood, Unseen, and Ian Young (Salvation Army).  

26 Cheshire East CVS offer an online ‘Introduction to Safeguarding’ course which aims to give community and 
voluntary organisations and their trustees/ volunteers and staff an understanding of safeguarding and know 
how recognise and respond to allegations of abuse. They charge £5 for access to the course, which includes 30 
minutes of video. See Introduction to Safeguarding. North Devon CVS offer a course lasting 3.5 hours and 
costing £22.38 – see Group 2 Awareness in Safeguarding Training Tickets, Mon, May 12, 2025 at 1:00 PM | 
Eventbrite. NCVO offer a range of courses, of which the closest to that required here is called “Safeguarding 
essentials in charities”, lasts 5 hours and costs £67-£278 depending on the size of the organisation booking the 
training. HSQE sell a number of relevant online Level 1 courses.  

27 The information is provided in good faith and so readers engage with the contents at their own risk and 
undertake not to hold the author liable for any injury, loss, or damage arising through reading or acting on its 
contents. 

28 FACES works with survivors of sexual abuse, EQUATION works with perpetrators of domestic abuse who 

want to change, Karma Nirvana challenges honour-based abuse, Safer Foundations specialises in safeguarding 

within the refugee sector and Tahila Zambia has an interest in safeguarding in cross-cultural contexts.  

29 For example, Wethersfield Camp is a Home Office residential facility for asylum seekers run by Clearsprings 
Ready Homes. They comply with the Home Office Asylum Support Contracts Safeguarding Framework. “A 
formal introduction to Safeguarding is not delivered to asylum seekers on-site. However, Safeguarding 
awareness is signposted virtually via the Wethersfield Information Hub; a multi-lingual translation of key site 
and support related information, displayed across site daily on televisions. [A slide lists]… different signs of 
abuse and neglect that could constitute a safeguarding concern and encourages asylum seekers to escalate any 
concerns they may have with Welfare Officers on-site who can facilitate a referral to the local authority where 
required. Contact information for the Police is also included should there be an immediate danger or support 
required (i.e., 999 or 111).” Response from the Home Office DECS Reference: TRO/1313117/25, 20 May 2025. 

30 For example, Me Learning sell a 6-hour online course for professionals titled ‘Cultural awareness in 
safeguarding’ which addresses honour-based violence and forced marriage, female genital mutilation and 
abuse related to a belief in witchcraft. See Cultural Awareness in Safeguarding E-learning Course - Me Learning. 
These are important topics but are far more detailed than the brief introduction sought here.  

31 Safeguarding Policy of the Refugee Council, accessed 26/06/2025 Safeguarding_Policy__Procedure_2025_-
_Rebranded_17.03.25_1.pdf. 

32 Safeguarding - City of Sanctuary UK. 

33 Guidelines for safeguarding refugees and asylum seekers - Thirtyone:eight and Welcome Churches, accessed 
26/6/2025, https://thirtyoneeight.org/media/a1sf15lh/guidance-for-refugees.pdf. 

34 See Community & Voluntary Services: Safeguarding Adults. The course outline indicates that it requires 25 
minutes study time. It is over 3,300 words and has a Flesch-Kincaid Grade Level of 8.2, which is the level 
required for reading the Harry Potter stories. The Flesch Reading Ease score was 59.7, much too complex for 
our needs.  

35 Checking the first 800 words of this course gave a Flesch-Kincaid Grade Level of 7.6, required for reading the 
Harry Potter stories. The Flesch Reading Ease score was 65, which is only reached by American schoolchildren 
by age 14-17 and is required for reading Jurassic Park by Michael Crichton. Details here.  

36 Bilingual volunteers in one church translated the Code of Safer Working Practices document into Spanish and 
Farsi. An enquiry on the Welcome Churches Facebook page yielded no further versions.  
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https://www.scie.org.uk/safeguarding/
https://www.refugeeactionyork.org/staff-jobs
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https://www.vcth.org.uk/
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37 For a comparison of Easy Read and Easy English, see Basterfield-2019-Plain-Language-Easy-English-What-
does-it-all-mean-IDA-Vol-40-Issue-2.pdf. 

38 The course has been designed and delivered by Elements Training for  NCVA, Connected Voice and VODA in 
partnership with the North Tyneside Safeguarding Adults Board. 

39 Click on the video and then the wheel symbol at the foot of the page, choose ‘Subtitles/CC, then look for 
Auto-translate. If it is not visible, click on ‘English’ and you will then see ‘Auto-translate’. Select it and then use 
the slider on the right-hand side of the screen to move down the long list to select the desired language.  

40 Support for the idea of differences between cultures and specifically differences in respect of safeguarding 
practices can be drawn from multiple sources, including, (i) Narrative accounts from migrants often mention 
the UK's strong safeguarding discourse as surprising or overwhelming, particularly compared to cultures where 
family privacy is prioritised over external oversight. (ii) High profile failures in UK childcare have led to a risk-
averse professional culture with strong accountability mechanisms (see Parton N, Social Work, Child Protection 
and Politics: Some Critical and Constructive Reflections, The British Journal of Social Work, Volume 44, Issue 7, 
October 2014, Pp2042-2056. (iii) Hofstede’s model of cultural differences ranks the UK high on individualism 
and low on uncertainty avoidance, yet paradoxically, its safeguarding culture is preoccupied with institutional 
accountability and moral responsibility. In contrast, other countries (e.g., Japan, Italy) take a more 
family/community-based approach, with less institutionalised safeguarding discourse. See Hofstede G, 
Hofstede GJ, Minkov M. Cultures and organizations: Software of the mind. 3rd ed. New York, NY: McGraw-Hill 
Education 2010. (iv) Kate Fox highlights practices like apologising, emotional restraint, and formality as 
distinctive British traits—safeguarding culture might be an institutional extension of these traits– see Fox K 
(2004) Watching the English. (v) Hooghiemstra et al (2015) found that in business, disclosure practices 
(designed to reduce financial abuse) vary by culture – see Hooghiemstra, R., Hermes, N., 
and Emanuels, J. (2015), National Culture and Internal Control Disclosures: A Cross-country Analysis. Corporate 
Governance: An International Review, 23, 357–377. 

41 A full list of accredited qualifications in the UK is available at https://downloads.find-a-
qualification.services.ofqual.gov.uk/extracts/Qualifications.csv. The UK government list of bodies that accredit 
courses can be viewed at https://www.ukas.com/find-an-organisation/. Many organisations also develop their 
own training and qualifications but do not get them validated or accredited.  

42 Free Online Courses UK - Free Courses in England is a commercial organisation that offers free, accredited 
safeguarding training funded by the UK government via the Adult Skills Fund (previously the Adult Education 
Budget administered by the Education & Skills Funding Agency). However, they offer nothing below level 2 and 
eligibility requirements restrict access to people who have been living in the UK for at least three years. 
Similarly, Learning Curve require students for Level 2 courses to be aged 19+, have lived in the UK or EU for 
3+years and not be enrolled on an apprenticeship. Meanwhile, Nelson Group advise that access to further 
education is restricted to people who have an e-visa or biometric residency card, thereby excluding asylum 
seekers, the very group under consideration here. Further education is not included in the list of public funds 
falling within the ‘no recourse to public funds’ designation – see Public funds (accessible) - GOV.UK. Nelson 
Group are clear that no funds are available to enable provision of further education for this group. Inquiry 
posted on LinkedIn 28/05/2025. Eligibility is set out at Adult skills fund: funding and performance management 
rules 2025 to 2026 - GOV.UK  in accordance with section 101 of the Apprenticeships Skills Children and 
Learning Act 2009 and section 16 of the Education Act 2002. 

43 National Vocational Qualifications are grouped into Levels 1-7, with level 1 comprising 3 sublevels, called 
Entry Level 1, 2 and 3. Each level is also matched with its equivalent on the European Qualifications Framework 
and roughly equates with the UK National Curriculum as follows: Entry Level 1 = Y1 (age 5-6), Entry Level 2 = Y2 
and Y3 (age 6-8), Entry Level 3 = Y4 & Y5 (age 8-10).  

44 Skills and Education Group stated that Access Training (East Midlands) Limited provide this course, but ATEM 
stated that they do not (personal communication 27/05/2025).  

45 Inquiry sent to Jodie.low@free2talkcic.org 24/05/2025. 
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46 Inquiry sent to adam@novabright.io 24/05/2025. 

47 This course costs £150 and is described briefly on their website. Contact details for the organisation are 
katie.popplewell@theskillsnetwork.com. 

48 Inquiry sent to the providers that appear on the NOCN website 28/05/2025 with responses grouped as 
follows (i) confirmed providers – Oaklands College (Deborah.Caviel@oaklands.ac.uk who has commented that 
“A non-accredited version is always easier to develop. There are awarding organisations with lower 
Safeguarding qualifications, which we have used at the college) (ii) programme available but no current 
learners – HTP Apprenticeship College (Lisa.Pilbeam@htp.ac.uk), (iii) no email address - Oakwood Training 
Academy (part of HMP Oakwood run by G4S), (iv) not available on email address given on website: No Limits 
Trading Ltd (not available at info@nolimitstrading.org.uk), O.S.A.T Ltd (not available at admin@osatltd.co.uk), 
(v) confirmed as not providing this course - Petroc – Barnstaple (reception@petroc.ac.uk), The Manchester 
College (enquiries@tmc.ac.uk), (vi) not yet responded - ATT FE (college.info@attrust.org.uk), Boston College 
(info@boston.ac.uk), Cambridge Regional College (Cambridge@camre.ac.uk), Centrepoint 
(supportercare@centrepoint.org), Greenlight Safety Consultancy Ltd (learning@greenlightsc.co.uk), Havant & 
South Downs College (customerservices@hsdc.ac.uk), KC WEX Training (karen.cox@kcwex.com), New Dawn 
Training (info@newdawn-training.co.uk), Oaklands College (safe@oaklands.ac.uk), Riverside Training Services 
Limited (enquiries@riverside-training.org.uk), SB Skills Solutions Ltd (info@sbskills.co.uk), T3 Training & 
Development (training@t3-training.com), Weston College (enquiries@weston.ac.uk), Whitehead-Ross 
Education & Consulting (workforceskills@wrecltd.co.uk).  

49 Request for more information sent to Claire Griffiths at claire@betterbodiesuk.com 18/04/2025.  

50 No sign of this course on the website. Inquiry sent to Kelsey.logue@skillspeoplegroup.com 26/05/2025.  

51 The Mears learning website points onward to Learning Curve Group. Inquiry sent to 
FLenquiries@LearningCurveGroup.co.uk 26/05/2025.  

52 Ascentis directed inquirers to Find Professional Training Courses | findcourses.co.uk, but this website does 
not specify the Ofqual code which relates to the courses they advertise. Personal communication 23/05/2025.  

53 See for example, Anti-racism training course - safeguarding and child protection | NSPCC Learning. 

54 Albanian, Amharic, Arabic, Farsi, French, Kurdish Sorani, Pashto, Spanish, Tigrinya and Urdu.  

55 Ali at the Leeds Refugee Forum is hoping to obtain support to deliver this course in 2025.  
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