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Introduction

Local authorities in England are required to publish a Local Offer for children and families with
Special Educational Needs and Disabilities. This usually includes a directory, which is sometimes a
service directory listing education, health and social care provision by or on behalf of public services,
and sometimes includes a directory of community opportunities to belong, participate and
contribute.

As part of the following suite of papers examining the extent to which directories reflect the comm
unities they serve, this list simply catalogues the SEND Local Offer directories that have been found..
A fuller explanation of the approach taken to creating the following guides can be found at How-to-
write-in-public.pdf (peterbates.org.uk). It is part of a suite of linked documents which is made up of
the following:

1. Detecting dark matter demonstrates that a brief internet search will not locate many community
resources and therefore mapmakers need to employ other search techniques

2. Introduction to community maps and directories sets out some concepts and explains what
people might be doing when they use these terms.

3. How to meet your statutory obligations in community mapping brings together the various legal
requirements and policy guidance laid upon public services in the United Kingdom.

4. How to choose between a community or service directory unpacks the arguments for each option
and attempts to show that a community directory is a vital element of local life.

5. How to measure the reach of community directories suggests some key performance indicators
for checking whether a directory reflects the community it serves and provides some data about
what is currently available.

6. How to decide what to put in your map of community assets addresses the specifics of how to
obtain the data that will form the content of your Directory or map, what counts as data and
what should be published.

7. How to get your group listed helps community groups decide whether to appear in a particular
directory or map. This guide may also be useful to people who commission mapmakers.

8. How to name your dragon catalogues the threats to effective mapmaking in uncharted territory

9. Goldmining — how to find hidden community treasure offers some strategies which might be
adopted by mapmakers in searching for community assets.

10. The Directory of Directories provides a starting point for people wishing to build a local
community directory, while the List of English SEND Local Offer websites provides the evidence
source for much of the content of these papers.
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List of SEND Local Offer websites

List
Area Website Email
Barking Barking fis@lbbd.gov.uk
Barnsley Barnsley Online form
Bath & NE Somerset BANES online form
Bexley Bexley localoffer@bexley.gov.uk
Birmingham Birmingham parentlinkservice@birmingham.gov.uk
Blackburn & Darwen Blackburn Local.offer@blackburn.gov.uk
Bolton Bolton directory@bolton.gov.uk
Bradford Bradford LocalOffer@bradford.gov.uk
Brent Brent online form
Brighton Brighton & Hove sen.team@brighton-hove.gov.uk
Bristol Bristol support@sendandyou.org.uk
Bromley) Bromley) localoffer@bromley.gov.uk
Buckinghamshire Buckinghamshire | familyinfo@buckinghamshire.gov.uk
Bury MBC Bury MBC send.localoffer@bury.gov.uk
Calderdale Calderdale SEN.Team@calderdale.gov.uk

Cambridgeshire

Cambridgeshire

sendiass@cambridgeshire.gov.uk

Camden

Camden

localoffer@camden.gov.uk

Central Bedfordshire

Central Beds

local.offer@centralbedfordshire.gov.uk

Cheshire East

Cheshire East

senteameast@cheshireeast.gov.uk

Cheshire West

Cheshire West

adminlivewellcheshirewest@cheshirewestandchester.gov.uk

City of London City of London EEYService@cityoflondon.gov.uk

Cornwall Council Cornwall localoffer@cornwall.gov.uk

Coventry City Coventry SENDFeedback@coventry.gov.uk

Cumberland Cumberland SEND@cumberland.gov.uk

Cumbria Cumbria FID@cumberland.gov.uk

Darlington Darlington pfis@darlington.gov.uk

Derby City Derby local.offer@derby.gov.uk

Derbyshire Derbyshire local.offer@derbyshire.gov.uk

Devon Devon pinpoint@devon.gov.uk

Doncaster Doncaster localoffer@doncaster.gov.uk

Dorset Dorset familyinfo@dorsetcouncil.gov.uk

Dudley Dudley MBC dudleycommunity.directory@gll.org

Durham Durham fis@durham.gov.uk

Ealing Ealing children@ealing.gov.uk

East Riding East Riding fish@eastriding.gov.uk

East Sussex East Sussex 1spaceadministrator@eastsussex.gov.uk
1Space

Enfield Enfield cheviots@enfield.gov.uk

Gateshead Gateshead senteam@gateshead.gov.uk

Gloucestershire

Gloucestershire

familyinfo@gloucestershire.gov.uk

Greenwich Greenwich community-directory@royalgreenwich.gov.uk
Hackney Hackney localoffer@hackney.gov.uk
Halton Halton senat@halton.gov.uk
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https://www.coventry.gov.uk/sendlocaloffer
mailto:SENDFeedback@coventry.gov.uk
https://fid.cumberland.gov.uk/kb5/cumberland/directory/localoffer.page?localofferchannel=0
mailto:SEND@cumberland.gov.uk
https://fid.cumberland.gov.uk/kb5/cumberland/directory/advice.page?id=F6M_YGKBr0E
mailto:FID@cumberland.gov.uk
https://livingwell.darlington.gov.uk/Categories/528
mailto:pfis@darlington.gov.uk
https://remote.derby.gov.uk/Synergy/send/
mailto:local.offer@derby.gov.uk
https://communitydirectoryderbyshire.org.uk/
mailto:local.offer@derbyshire.gov.uk
https://www.pinpointdevon.co.uk/
mailto:pinpoint@devon.gov.uk
http://www.doncaster.gov.uk/services/schools/local-offer-send
mailto:localoffer@doncaster.gov.uk
https://familyinformationdirectory.dorsetcouncil.gov.uk/kb5/dorset/fsd/results.action?familychannel=400&term=&sorttype=field&sortfield=title&loboolean=1
mailto:familyinfo@dorsetcouncil.gov.uk
http://www.dudley.gov.uk/resident/localoffer/
mailto:dudleycommunity.directory@gll.org
http://www.countydurhamfamilies.info/kb5/durham/fsd/home.page
mailto:fis@durham.gov.uk
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/localoffer.page?localofferchannelnew=0
mailto:children@ealing.gov.uk
http://www.eastridinglocaloffer.org.uk/
mailto:fish@eastriding.gov.uk
https://1space.eastsussex.gov.uk/
https://1space.eastsussex.gov.uk/
mailto:1spaceadministrator@eastsussex.gov.uk
https://new.enfield.gov.uk/services/children-and-education/local-offer/
mailto:cheviots@enfield.gov.uk
https://www.gateshead.gov.uk/
mailto:senteam@gateshead.gov.uk
http://www.glosfamiliesdirectory.org.uk/kb5/gloucs/glosfamilies/family.page?familychannel=2
mailto:familyinfo@gloucestershire.gov.uk
https://www.greenwichcommunitydirectory.org.uk/kb5/greenwich/directory/terms.page
mailto:community-directory@royalgreenwich.gov.uk
http://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/home.page
mailto:localoffer@hackney.gov.uk
https://localoffer.haltonchildrenstrust.co.uk/
mailto:senat@halton.gov.uk
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Hammersmith H&F fis2@Ibhf.gov.uk

Hampshire Hampshire localoffer@hants.gov.uk

Haringey Haringey sen@haringey.gov.uk

Harrow Harrow online form

Hartlepool Hartlepool childrenshub@hartlepool.gov.uk
Havering Havering fsd@havering.gov.uk

Hereford Hereford localoffer@herefordshire.gov.uk
Hertfordshire Hertfordshire info@hertssendiass.org.uk
Hillingdon Hillingdon fis@hilingdon.gov.uk

Hounslow Hounslow thelocaloffer@hounslow.gov.uk
Hull City Hull localoffer@hullcc.gov.uk

Isle of Wight Isle of Wight online form

Islington Islington HASS.Content.Officer@islington.gov.uk
Kensington K&C localoffer@rbkc.gov.uk

Kent Kent seninclusionadvisers@kent.gov.uk
Kingston upon Thames Kingston) fis@achievingforchildren.org.uk
Kirklees Kirklees LocalOffer@kirklees.gov.uk

Knowsley MBC

Knowsley MBC

fis@knowsley.gov.uk

Lambeth Lambeth directory@ageuklambeth.org
Lancashire Lancashire LancashireLocalOffer@lancashire.gov.uk
Leeds City Leeds LLO@leeds.gov.uk

Leicester City Leicester localoffer@leicester.gov.uk

Leicestershire

Leicestershire

LISDirectory@Ieics.gov.uk

Lewisham Lewisham local.offer@lewisham.gov.uk
Lincolnshire Lincolnshire fis@lincolnshire.gov.uk
Liverpool Liverpool fsd@liverpool.gov.uk

Luton Luton SENDIuton@luton.gov.uk
Manchester Manchester hsm@manchester.gov.uk
Medway Medway localoffer@medway.gov.uk
Merton Merton online form

Milton Keynes

Milton Keynes

local.offer.feedback@milton-keynes.gov.uk

Newcastle Newcastle Not working

Newham (London) Newham fis@Newham.gov.uk

Norfolk Norfolk communitydirectory@norfolk.gov.uk
North East Lincolnshire | NE Lincs fis@nelincs.gov.uk

North Lincolnshire North Lincs fis@northlincs.gov.uk

North Somerset

North Somerset

childrens.frontdoor@n-somerset.gov.uk

North Tyneside

North Tyneside

sendiass@northtyneside.gov.uk

North Yorkshire

North Yorks

customertheme@northyorks.gov.uk

Northamptonshire

Northants

localoffer@northnorthants.gov.uk

Nottingham City

Nottingham City

lion@nottinghamcity.gov.uk

Nottinghamshire

Nottinghamshire

nottsfis@nottscc.gov.uk

Oxfordshire

Oxfordshire

fis.enquiries@oxfordshire.gov.uk

Plymouth Plymouth online form
Portsmouth Portsmouth info@hiveportsmouth.org.uk
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https://beta.lbhf.gov.uk/send-local-offer
mailto:fis2@lbhf.gov.uk
https://fish.hants.gov.uk/kb5/hampshire/directory/localoffer.page
mailto:localoffer@hants.gov.uk
http://www.haringey.gov.uk/children-and-families/children-and-young-people-special-educational-needs-and-disabilities-our-local-offer
mailto:sen@haringey.gov.uk
http://www.harrow.gov.uk/localoffer
https://www.hartlepoolnow.co.uk/local_offer
mailto:childrenshub@hartlepool.gov.uk
https://familyserviceshub.havering.gov.uk/kb5/havering/directory/localoffer.page?localofferchannel=0
mailto:fsd@havering.gov.uk
https://www.herefordshire.gov.uk/info/200228/local_offer
mailto:localoffer@herefordshire.gov.uk
https://www.hertfordshire.gov.uk/microsites/local-offer/the-hertfordshire-local-offer.aspx
mailto:info@hertssendiass.org.uk
https://hillingdon.gov.uk/send
https://fsd.hounslow.gov.uk/SynergyWeb/local_offer/
mailto:thelocaloffer@hounslow.gov.uk
mailto:localoffer@hullcc.gov.uk
https://www.iwight.com/localoffer
http://directory.islington.gov.uk/kb5/islington/directory/localoffer.page?localofferchannelnew=0
mailto:HASS.Content.Officer@islington.gov.uk
https://www.rbkc.gov.uk/kb5/rbkc/fis/localoffer.page?localofferchannel=0
mailto:localoffer@rbkc.gov.uk
https://local.kent.gov.uk/kb5/kent/directory/results.action?localofferchannel=0
mailto:seninclusionadvisers@kent.gov.uk
https://www.afclocaloffer.org.uk/
mailto:fis@achievingforchildren.org.uk
https://www.livewellkirklees.co.uk/
mailto:LocalOffer@kirklees.gov.uk
https://www.knowsleyinfo.co.uk/categories/knowsley-local-offer-send
mailto:fis@knowsley.gov.uk
https://www.mycommunity.directory/
mailto:directory@ageuklambeth.org
http://www.lancashire.gov.uk/SEND
mailto:LancashireLocalOffer@lancashire.gov.uk
https://leedslocaloffer.org.uk/#!/search/list
mailto:LLO@leeds.gov.uk
https://families.leicester.gov.uk/send-local-offer/send-news-and-events/local-offer-live-2020/
mailto:localoffer@leicester.gov.uk
https://www.leicestershire.gov.uk/popular-now/directories/information-and-support-directory
mailto:LISDirectory@leics.gov.uk
https://lewisham.gov.uk/myservices/socialcare/adult/health-and-social-care-directory-search?sort=title
mailto:local.offer@lewisham.gov.uk
http://search3.openobjects.com/kb5/lincs/fsd/localoffer.page?familychannel=2
mailto:fis@lincolnshire.gov.uk
http://fsd.liverpool.gov.uk/kb5/liverpool/fsd/localoffer.page
mailto:fsd@liverpool.gov.uk
https://directory.luton.gov.uk/kb5/luton/directory/localoffer.page?localofferchannel=0
mailto:SENDluton@luton.gov.uk
https://hsm.manchester.gov.uk/kb5/manchester/directory/home.page
mailto:hsm@manchester.gov.uk
https://www.medway.gov.uk/localoffer
mailto:localoffer@medway.gov.uk
https://directories.merton.gov.uk/kb5/merton/directory/localoffer.page?localofferchannel=5
https://www.milton-keynes.gov.uk/schools-and-lifelong-learning/send-local-offer
mailto:local.offer.feedback@milton-keynes.gov.uk
https://www.newcastlesupportdirectory.org.uk/
https://families.newham.gov.uk/kb5/newham/directory/localoffer.page?localofferchannel=0
mailto:fis@Newham.gov.uk
https://www.communitydirectory.norfolk.gov.uk/
mailto:communitydirectory@norfolk.gov.uk
mailto:fis@nelincs.gov.uk
https://localoffer.northlincs.gov.uk/
mailto:fis@northlincs.gov.uk
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/results.action?
mailto:childrens.frontdoor@n-somerset.gov.uk
https://my.northtyneside.gov.uk/category/1249/leisure-activities-and-things-do
mailto:sendiass@northtyneside.gov.uk
https://northyorkshireconnect.org.uk/about
mailto:customertheme@northyorks.gov.uk
http://www3.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer
mailto:localoffer@northnorthants.gov.uk
https://www.asklion.co.uk/kb5/nottingham/directory/home.page
mailto:lion@nottinghamcity.gov.uk
https://www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/results.page?qt=
mailto:nottsfis@nottscc.gov.uk
https://fisd.oxfordshire.gov.uk/kb5/oxfordshire/directory/home.page
mailto:fis.enquiries@oxfordshire.gov.uk
https://www.plymouthonlinedirectory.com/
https://hiveportsmouth.org.uk/hive-directory
mailto:info@hiveportsmouth.org.uk
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Redbridge Redbridge localoffer@redbridge.gov.uk
Redcar & Cleveland Redcar localoffer@redcar-cleveland.gov.uk
Richmond upon Thames | Richmond fis@achievingforchildren.org.uk
Rochdale MBC Rochdale MBC family.info@rochdalee.gov.uk
Rossendale Rossendale info@rossendalecommunitydirectory.co.uk
Sandwell Sandwell MBC SEND LocalOffer@sandwell.gov.uk
Shropshire Shropshire community.info@shropshire.gov.uk
Shropshire ASC Shropshire Social | shropshireFIS@shropshire.gov.uk
Slough Slough fis@slough.gov.uk

Solihull Solihull online form

Somerset Somerset online form

South Gloucestershire South Glos CAHIAG@southglos.gov.uk

South Tyneside South Tyneside LetsTalk@southtyneside.gov.uk
Southampton Southampton localoffer@southampton.gov.uk

Southend on Sea

Southend-on-Sea

localoffer@southend.gov.uk

Southwark

Southwark

Localoffer@southwark.gov.uk

St Helens MBC

St Helens MIBC

online form

Staffordshire

Staffordshire

staffordshire.connects@staffordshire.gov.uk

Stockport MBC

Stockport MBC

send-ip@stockport.gov.uk

Stockton Stockton online form

Stoke Stoke online form

Suffolk Suffolk localoffer@suffolk.gov.uk

Sunderland Sunderland online form

Surrey Surrey localoffer@surreycc.gov.uk

Sutton Sutton suttoninformationhub@sutton.gov.uk
Swindon Swindon LocalOffer@swindon.gov.uk
Tameside Tameside MBC local.offer@tameside.gov.uk

Telford & Wrekin Telford & Wrekin | localoffer@telford.gov.uk

Thurrock Thurrock fis@thurrock.gov.uk

Torbay Torbay familyhub@torbay.gov.uk

Tower Hamlets Tower Hamlets Local.offer@towerhamlets.gov.uk
Trafford Trafford FIS@trafford.gov.uk

Wakefield Wakefield wakefieldlocaloffer@family-action.org.uk
Walsall Walsall Online form

Waltham Forest Waltham Forest localoffer@walthamforest.gov.uk
Wandsworth Wandsworth fis@wandsworth.gov.uk

Warrington Warrington asc@warrington.gov.uk

Warwickshire

Warwickshire

fis@warwickshire.gov.uk

West Berkshire

West Berkshire

fis@westberks.gov.uk

West Sussex Your Space voice@westsussex.gov.uk
West Sussex West Sussex localoffer@westsussex.gov.uk
Wigan MBC Wigan MBC online form

Wiltshire Council Wiltshire localoffer@wiltshire.gov.uk
Windsor & Maidenhead | Windsor none

Wirral MBC Wirral MBC localofferwirral@wirral.gov.uk
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https://find.redbridge.gov.uk/kb5/redbridge/fsd/localoffer.page?localofferchannel=0
mailto:localoffer@redbridge.gov.uk
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/localoffer.page
mailto:localoffer@redcar-cleveland.gov.uk
https://kr.afcinfo.org.uk/local_offer/organisations
mailto:fis@achievingforchildren.org.uk
https://www.ourrochdale.org.uk/kb5/rochdale/directory/localoffer.page?localofferchannel=0
mailto:family.info@rochdalee.gov.uk
https://rossendalecommunitydirectory.co.uk/resource-area/about/get-involved/
mailto:info@rossendalecommunitydirectory.co.uk
http://www.sandwell.gov.uk/send
mailto:SEND_LocalOffer@sandwell.gov.uk
http://search3.openobjects.com/kb5/shropshire/cd/home.page
mailto:community.info@shropshire.gov.uk
mailto:shropshireFIS@shropshire.gov.uk
https://www.sloughfamilyservices.org.uk/kb5/sloughcst/directory/localoffer.page
mailto:fis@slough.gov.uk
https://eservices.solihull.gov.uk/Synergy/Live/SynergyWeb/Solihull_FSD/
https://somersetcommunityconnect.org.uk/help-at-home-micro-providers/i-am-interested-in-becoming-a-micro-provider/register-as-a-micro-provider/
http://www.southglos.gov.uk/health-and-social-care/care-and-support-children-families/local-offer/
mailto:CAHIAG@southglos.gov.uk
https://www.southtyneside.gov.uk/article/5375/Search-our-A-Z-directory-of-services
mailto:LetsTalk@southtyneside.gov.uk
https://www.southampton.gov.uk/directory/?page=1
mailto:localoffer@southampton.gov.uk
https://www.livewellsouthend.com/send-local-offer
mailto:localoffer@southend.gov.uk
https://localoffer.southwark.gov.uk/
mailto:Localoffer@southwark.gov.uk
https://new.sthelens.gov.uk/send/
https://www.staffordshire.gov.uk/education/Access-to-learning/Local-Offer-SEND-Pathway.aspx
mailto:staffordshire.connects@staffordshire.gov.uk
https://stockport.fsd.org.uk/kb5/stockport/fsd/localoffer.page
mailto:send-ip@stockport.gov.uk
https://www.stocktoninformationdirectory.org/kb5/stockton/directory/home.page
https://stokecommunitydirectory.co.uk/checklist-when-choosing-a-service-or-activity/
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/localoffer.page?localofferchannel=0
mailto:localoffer@suffolk.gov.uk
https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/home.page
mailto:localoffer@surreycc.gov.uk
https://www.sutton.gov.uk/info/200611/suttons_local_offer
mailto:suttoninformationhub@sutton.gov.uk
https://localoffer.swindon.gov.uk/home/
mailto:LocalOffer@swindon.gov.uk
http://www.tameside.gov.uk/localoffer
mailto:local.offer@tameside.gov.uk
http://www.telford.gov.uk/send
mailto:localoffer@telford.gov.uk
http://www.askthurrock.org.uk/kb5/thurrock/fis/localoffer.page
mailto:fis@thurrock.gov.uk
mailto:familyhub@torbay.gov.uk
http://www.localoffertowerhamlets.co.uk/
mailto:Local.offer@towerhamlets.gov.uk
https://www.trafforddirectory.co.uk/kb5/trafford/fsd/home.page
mailto:FIS@trafford.gov.uk
http://wakefield.mylocaloffer.org/Home
mailto:wakefieldlocaloffer@family-action.org.uk
https://www.wcld.co.uk/kb5/walsall/asch/feedback.page
https://www.walthamforest.gov.uk/service-categories/local-offer
mailto:localoffer@walthamforest.gov.uk
https://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/localoffer.page?familychannel=2
mailto:fis@wandsworth.gov.uk
https://www.mylifewarrington.co.uk/kb5/warrington/directory/home.page
mailto:asc@warrington.gov.uk
https://www.warwickshire.gov.uk/send
mailto:fis@warwickshire.gov.uk
https://directory.westberks.gov.uk/kb5/westberkshire/directory/localoffer.page?localofferchannel=0
mailto:fis@westberks.gov.uk
https://www.westsussex.gov.uk/education-children-and-families/your-space/
mailto:voice@westsussex.gov.uk
https://westsussex.local-offer.org/
mailto:localoffer@westsussex.gov.uk
http://search3.openobjects.com/kb5/wigan/fsd/home.page
http://www.wiltshire.gov.uk/local-offer
mailto:localoffer@wiltshire.gov.uk
https://rbwm.afcinfo.org.uk/
http://localofferwirral.org/
mailto:localofferwirral@wirral.gov.uk

List of SEND Local Offer websites

Wokingham Wokingham sendiass@wokingham.gov.uk
Wolverhampton Wolverhampton Webmaster@wolverhampton.gov.uk
Worcestershire Worcestershire localoffer@worcschildrenfirst.org.uk
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