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What is Twitter?
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Twitter is a website where people can 
share short messages, pictures or links 
to other people.
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Why use Twitter?
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Most people use Twitter to 
find out what other people 
or groups are doing. 
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You do this by ‘FOLLOWING’ them.

You do not need to know a person 
or group to ‘FOLLOW’ them.

You can ‘FOLLOW’ people who like 
the same things as you or a well-
known person.



nsft.nhs.uk

You can also ‘FOLLOW’ a group 
that does things you would like to 
know more about, for example 
your local advocacy group.

This means you find out what’s 
going on about the things you like 
or that are important to you.
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Some people use Twitter to 
campaign about things they want 
to change.

You can also read and write 
private messages to people 
you ‘FOLLOW’ or who 
‘FOLLOW’ you on Twitter.
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Lets join Twitter
Go to www.twitter.com click sign up

http://www.twitter.com/
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Enter your Name and Phone number 
(your phone number is kept secret) press log in

It may asked you to log in with email address instead, if so press and 
email address instead
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Then add a phone number and click call me, you will get a call on your phone 
with a number, enter the number in the box and tick ok
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You will then be asked to add a password, you have to write 
it twice, make sure you use something you remember DO 
NOT TELL anyone else (unless you have a support worker 
who will help you remember)
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WELL DONE – YOU ARE NOW ON TWITTER!!! 
This is an example of the home page – click log in
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Enter your details on this page
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You will then come to your home page. Type in here to search for something 
that interests you
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I wrote “Learning Disabilities” and pressed search, then clicked 
people this shows lots of pages which you can then follow
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To write a Tweet click here
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You can only write a message with 140 or less letters or symbols, you can add a 
picture, once you have finished press Tweet.
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Examples of 
good and bad Tweets
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Good ways to use Twitter:

“I went to a great meeting today at our local advocacy group 
#advocacyisgood”

This is a good TWEET as it tells people about something you are interested in.

“I had fun with my friends at the cinema last night”

This is a good TWEET as it tells people about what you did AFTER you did it. 

This is a good way to keep safe on Twitter as it doesn’t let people know where 
you are at that moment.
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Bad ways to use Twitter:

“My boss was really annoying today #Ihatework”

This is not good as your boss may see this and you may get into trouble.

“I will be away from home all next week on holiday”.

This is not good as it tells people your house will be empty next week. It is 
best not to tell people things like this on Twitter.
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Useful words on Twitter
Follow 
If you ‘follow’ someone on Twitter, you will see all 
the things they write on their Twitter page and get 
updates from them. They are the people you have 
chosen to see information from.

Handle
This is the name you use on Twitter so people know 
who you are. It will start with the ‘@’ symbol. You 
choose your own handle, it could be your name or 
something you make up.

@
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For example the Foundation for People with Learning Disabilities 
uses the handle 

@FPLD_tweets.

If someone writes your handle in a message, other people will be 
able to click on this and it will take them to your profile.



nsft.nhs.uk

#

Hashtag
This is how messages are linked on Twitter. 

Sometimes people make up their own hashtags and 
sometimes groups or organisations decide what these 

will be.

For example, to talk about something the Foundation 
had done, we may use #FPLD.

Any other Tweets where this hashtag is written will be 
linked together.
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Trending
This is when lots of people are talking about the same issue or 

thing and they all use the same hashtag. The thing that is talked 
about the most is called ‘trending’. They are usually about things 
that have happened in the news or programmes that have been 

on.
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Tweet
This is what messages are called on Twitter. Instead of saying 

that you sent someone a message, you would say you 
‘Tweeted’ them.
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Thank you to Voice and Community reference group.
Foundation for people with Learning Disabilities

Some of the information contained in this presentation came 
from  Staying safe…
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