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Public Involvement Complaints procedure
 
This procedure explains what to do if things go wrong. CLAHRC-NDL welcomes feedback – including criticisms and complaints – as a way to improve things. We hope to resolve complaints to the satisfaction of everyone who is involved. 
Informal Resolution

If someone wants to make a complaint about someone else who is involved in CLAHRC-NDL, they should first try to talk to that person and resolve the problem with them - if it is reasonable to do so and they feel able to do that.  This should be done as soon as possible.
Formal Procedure

If it is not possible to use the informal approach outlined above, or if it is unsuccessful, the formal procedure should be used. 

Anyone who is a research participant will have been issued with a letter at the beginning of their involvement. This letter explains what action to take if they have any concerns. 
People involved in other ways should utilise the complaints policy at Nottingham Healthcare NHS Foundation Trust (as the Trust hosts CLAHRC-NDL) – click here for details. The complaint will need to be put in writing. 

If another organisation is involved, the complaints department at Nottinghamshire Healthcare will forward the matter to the relevant organisation. 
Arbitration and Appeal 

If the matter needs arbitration or you wish to appeal the outcome, Samantha Eagling, Manager of the Service Liaison Department at Nottinghamshire Healthcare NHS Trust will provide or arrange this service.  
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� We are grateful to Andy Gibson at PenCLAHRC for sharing a draft Complaints Procedure that formed the inspiration for this document.













