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Institute of Health & Society
 
	Role Descriptor:

Institute Coordinator for Service User and Carer in liaison with IMPACT 


Aim:

The individual will provide overall leadership for the organisation and coordination of the Service User and Carer Group, IMPACT, within the Institute of Health and Society. IMPACT is a group of Service Users and Carers who have developed a coherent strategy to support and enhance the work of the Institute. IMPACT provide this support through input in a number of workstreams led by nominated service user/carers. The current workstreams are:
· Recruitment and Selection
· Learning and teaching
· Assessment/ Quality Enhancement; curriculum development, reviews and monitoring
· Research and scholarly activity/ journal articles/ conference presentations
The Coordinator for Service User and Carer activity will:
1. Provide leadership to continue the current work of IMPACT to embed and develop the service user/carer strategy.
2. Participate in the recruitment of a pool of diverse service users and carers to reflect the range of work within the Institute.
3. Liaise with Associate Head (Quality and Student experience) to ensure appropriate service user/ carer representation at relevant internal (e.g. periodic review)  and external (e.g. NMC) quality monitoring visits and validation events.
4. Facilitate liaison of IMPACT team with course leaders to develop service user/ carer input appropriate to courses as appropriate.

5. In liaison with the course leaders and the Associate Head of Institute (Academic Development) plan activity to ensure it is financially viable.
6. In liaison with the ASU, oversee the budget and payments to service users/ carers.
7. Support the evaluation of service user and carer activity each academic year and prepare an annual report for SLT and Institute Board. 
8. Coordinate training and updating of service users and carers to support activities.
Applicants should be able to:

1. Possess a good understanding of the contribution service users and carers can make to academic design and delivery of health and Social Care programmes.

2. Demonstrate leadership and organisational skills. 

3. Demonstrate excellent communication skills.

