
 

Review of Service User and 
Carer Involvement  

“Your independent 
report will help us build 

on our achievements 
and make significant 
progress towards an 
approach based on 

coproduction and real 
partnership.” 

Involvement in teaching, research and 
governance 

Universities that train social workers, doctors and other 

health professionals should involve service users, patients 

and carers in their teaching, research and governance. How 

are you doing at this? Is it the right time to commission an 

independent review?  

Achievements and recommendations 

I will work with you to gather evidence from documents, 

interviews and surveys and then produce a report on your 

achievements and make recommendations for the future.  

Why me? 

I have been reviewing services since 1997 and have 

published over 80 items on empowerment and 

participation. In the last four years I have worked on public 

leadership in CLAHRC and the East Midlands Academic 

Health Science Network.   

For more information, contact 

Peter  Bates  

Email: peter.bates96@gmail.com 
Tel: 07710 439 677 
Website: www.peterbates.org.uk 

 
 

Jonathan Lamley, 

School Manager, 
School of Health 

Sciences, 
University of 
Nottingham 


